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ADMINISTRATORS APPOINTED TO WORK
WITH KPNQWEST NV

Hoofddorp, The Netherlands, Friday 24™ May 2002 — KPNQwest NV
announces that it has started discussions with the court appointed
administrators, following the company’s filing for a moratorium.

The first focus of the administrators, E.T. Meijer and J.C. van Apeldoorn, will be
to preserve the business as an ongoing entity and to continue discussions with
potential strategic investors.

The Company continues to believe that there is substantial risk that there may
be no underlying value to either its debt or equity securities.

About KPNQwest

KPNQwest (NASDAQ & ASE: KQIP), a leading pan-European data communications and hosting company,
delivers a full range of carrier and corporate networking solutions, hosting and Internet services across an
18-country 25,000 km European footprint, interoperable with the 300,000km Qwest global netwark. The
Company owns and operates the EuroRIngs™, the fastest, most advanced fibre-optic backbone in Europe,
which connects 60 cities, 14 of them with extensive Metropolitan Area Networks, and a network of 28 ultra-
secure hosting facilities, the KPNQwest CyberCentres™. For more information please visit the KPNQwest

website at: www.kpngwest.com

For further information, please contact:

Piers Schreiber Jerry Yohananov
Corporate Communications - KPNQwest Investor Relations — KPNQwest
Tel: +31 23 568 7612 Tel: +31 23 568 7602

Email: piers.schreiber@kpngwest.com Email: jerry.yohananov ngwest.com

This release may contain forward-looking statements that involve risks and uncertainties. These statements may differ
materially from actual future events or results. Readers are referred to the annual report on Form 20-F and other filings
filed by KPNQwest with the SEC, which identify important risk factors that could cause actual resuits to differ from those
contained in the forward-looking statements, including, failure of European Intemnet use to increase as expected,
significant competition, rapid technological change and adverse changes in the business and regulatory envirgnment.
KPNQwest undertakes no obligation to release publicly any revisions to any forward-looking statements to reflect events
or drcumstances after the date hereof or to refiect the occurrence of unanticipated events.

This communication shal} not constitute an offer to sell or the solicitation of an offer to buy nor shall there be any sale of
these securities in any state in which such offer, solicitation or sale would be unlawful prior to registration or qualification
under the securities laws of any such state or jurisdiction.
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